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Prior 10 September 2000, all Orders are classified as "No Line Sharing"
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Avera e Installation Interval for Loop with LNP

All Data and Charts - All CLECs Combined

8.0 dB Loop
1 - 10 Loops 11-20 Loops 20 + Loops

7.0
(Target =4 Days) (Target =8 Days) (Target =11 Days)
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Provisioning - Unbundled Network Elements (UNE)
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0 nI.
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0 nI. n/. 0 n/.

0 nI. n/. 0 nI. n/.

0 nia n/. 0 ni. nla

Jan-CO 0 nla nl. 0 nla nI.
Feb-DO 0 nI. nI. 0 n/. nI.
Mar-DO 5 0,0% 9500 0 nl. nl.

Apr-DO 0 n/. ni. 0 nl. nI.
May-DO 0 nl. nI. 0 nla nl.
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Jun-OO 0 n/. n/. 0 nl. nla
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning· Unbundled Network Elements (UNE) Kansas City, KS

Percent Installed Within "X" Days

All Data and Charts - All CLECs Combined

ISDN-PRI
1 - 10 Loops 11-20 Loops 20 + Loops 100%

No % lnstall Benchmark No % Install Benchmark No % Install Benchmark ---.-_._-.- ........................ __ .......

Orders 3 Days "z - Value" Orders 7 Days "2 - Value" Orders 10 Days "z· Value" 80%
Oct-99 0 nla nla 0 nla nla 0 nla nla

Nov-99 0 nla nla 0 nia nla 0 nla nla 60%
Dec-99 0 nla nla 0 nia nla 0 nla nla

Jan-OO 0 nla nla 0 nla nla 0 nla nla 40%

Feb-DO 0 nla nla 0 nla nla 0 nla nla 20%
Mar-DO 0 nla nla 0 nla nla 0 nla nla

Apr-OO 0 nla nla 0 nla nla 0 nla nla 0%
May·DO 0 nla nla 0 nla nla 0 nla nla 0) 0) 0) 0 0 0 0 0 0 0 0 0

0) 0) 0) 'i' 0 0 0 0 'i' 2 'i' 0
Jun-OO 0 nla nla 0 nla nla 0 nla nla t; ,;. 0 c .Q .!. .!. >. c Cl "'-0 '" '" '" '" a.
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100% ........ --- .. --_ ......... __ .. _--_ ... _--.-.--
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nla nla

Nov-99 nla nla 80%

Dec-99 nla nla nla

Jan-OO nla nla nla 40%

Feb·DO nla nla nla nla

Mar-OO nla nla nla nla 20%

Apr-DO nla nla nla nla
0%

May-DO nla nla nla nla a> a> a> 0

~
0 0 0 0 0 0 0

a> a> a> 0 0 0 0

l ~ ~ 6-Jun-OO nla nla nla nla l; ~ " ~
~ ~ ~~ ~ ~ a. ~

nla nla nla nla 0 z 0 "- ::; « ::; « <J)

nla nfa nla --+-- 11 - 20 Loops --a- 1 • 10 Loops

... - . - Standard

1DO% .. _._ ...! ....... _._.! .. __ ..... __ .. __! .......
No. No.

Orders Orders 80%
Oct·99 0 0 nla 0 nfa

Nov-99 1 00% 95.00 0 nla 0 nla nla 60%

Oec-99 11 100,0%, ·5.00 0 nla nla 0 nla nla

Jan-DO 6 16.7% 7833 0 nla nla 0 nla nla 40%

Feb-DO 0 nla nla 0 nla nla 0 nla nla

Mar-DO 5 100.0%) -5.00 0 nla nla 0 nla nla 20%
~

Apr-OO 0 nla nla 0 nla nla 1 0.0% 95 DO
0%

May-DO 0 nla nla 0 nla nla 0 nla nla a>

~ '" 0 0 0 0 0 0 0 0 0
a> a> 0 0 0 0 0

i '" 0 0

Jun-OO 0 nla nla 0 nla nla 0 nla nla 8 g
~

.0 "- is. ~ ~
go 6.

~
..

~

2 100.0% -500 0 nl. nla 0 nla nla z 0 "- ::; « ::; « <J)

0 nI. nla 0 nl. nla 0 nla nla --+-20 + Numbers --------e------ 11 - 20 Numbers
0 0 0

---:«--1-10Numbers •••••• Standard
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2000

Kansas City, KS

Percent Installations Completed Within Industry Guidelines for LNP With Loop

All Data and Charts - All CLEes Combjned_~

8.0 dB Loop
1 - 10 Loops 11-20 Loops 20 + loops 100% ~ ;(---;(---;(---;( ;(

No % Install Benchmark No % Install Benchmark No. %, Install Benchmark ..... - .. - . .------) I--r------ .- .-------.
Orders 4 Days "2· Value" Orders 8 Days "z - Value" Orders 11 Days HZ _Value"

80%

60% I \:

40% I /Feb-DO 0 nla n/a nJa nla nla nJa 20% 1:\Mar-OO 0 nla nla 100.0% -5.00 nla nJa 1 :
Apr~OO 9 100.0% -5.00 nJa nla nla nJa 0%

May-OO 22 100.0% -500 nJa nla nla nJa a a 0 a 0 0 0 0
0 0 0 'i <;> <;> <;> 0

Jun·OQ 1000% -500 nJa nJa nla nla .6 ~ ~ c: :; '" a.
"

.. c- Ol :J :J "1000% -500 nJa nla nla nla lL :2 <>: :2 .., ..,
<>: Cf)

--+--- 20 + Loops -e-- 11 - 20 Loops

- - -x- - 1-10Loops .... - - Standard

----_._---_._-----_ .... _---.~:::~:::~-------

60%

40%

Feb-OO nla nla nla nla nJa nla

Mar-DO nJa nJa nla nla nJa nJa 20%

Apr-QO nla nla nla nla nla nla
0%

May-OO 100.0% -5.00 nla nla nJa nJa 0 0 0 g j ~
0 0

2: 0 0 0 0
Jun-OO 100.0% -5.00 nla nla nJa nla ~ ~

~ g. g.
~ " "-

100.0% -5.00 nla nla nJa nla u. ::; <: ::; <: en

nla nla nla
--+-- 20 + Loops -e-- 11 - 20 Loops

- . -::tti . - 1 . 10 loops ... - - - Standard

100%
No No ---_ ... --- ................... _--_ ............

Orders Orders
80%

60'%

40%

Feb-00 nla nla nJa nla nla nla

Mar-OO nJa nJa nJa nla nla nla 20%

Apr-OO nJa nJa nJa nla nla nJa
0%

May-DO nla nJa nJa nla nJa 0 0 0 0 0 0 0 0
9 0 t 9 ~ ~

9 ~Jun-OO nJa nJa nJa nla nJa .D ~ >- go
~ " " ~

~

Jul-OO nla nla nla nla nJa ::; <: ::; <: en

--+-- 20 + Loops -e-- 11 - 20 Loops

---X--1-10Loops ..... . Standard
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent SWBT Caused Missed Due Dates

8.0 dB Loop - Field Work

All CLECs SWBT 120.0%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 100.0%
Oct-99 0 0 n/a 6.8% n/a

Nov-99 0 0 n/a 5.2% n/a 80.0%
Dec-99 0 0 n/a 73% n/a

Jan-oo 0 0 nJa 5.7% n/a 60.0%
---- --SWBT

Fet>-OO 0 0 n/a 6.1% n/a __A1ICLECs

Mar-OO 0 0 nJa 6.5% n/a
40.0%

Apr-DO 0 0 n/a 6.8% n/a

May-OO 5 0 0.0% 5.8% -0.56
20.0%

Jun-OO 2 1 SO.O% 6.3% 2.55

Jul-oo 1 1 100.0% 6.2% 3.88 - ---- _ .. _ ...... _---.-
Aug-DO 5 0 0.0% 6.2% -0.58

0.0%
<J> <J> <J> 0 8 0 0 0 0 0

~
0

Sep-OO 3 1 33.3% 6.6% 1.87
<J> <J>

~ ~
0 0 0 <;> <;> 0

13 > .0 "- "- >. c:
~

Cl a.
0 '" ~ '" '" Jt '" .=: ~ '"0 z Cl u. ::;; ::;; en

16 3

7.0%

No. of % Missed Z-Value
Orders Due Dates 6.0%

Oct-99 17 1 5.9% 0.3% 4.11

Nov-99 10 0 0.0% 0.3% -0.18
5.0%

Dec-99 13 0 0.0% 0.3% -0.21
4.0%

Jan-OO 9 0 0.0% 0.3% -0.16 ---- --SWBT

Feb-DO 12 0 0.0% 0.3% -0.20 3.0%
__A1ICLECs

Mar-DO 20 0 0.0% 0.4% -0.27

Apr-DO 18 0 0.0% 0.3% -0.24 2.0%

May-oo 38 0 0.0% 0.5% -0.43

Jun-OO 23 0 0.0% 0.5% -0.35 1.0%

Ju~OO 26 0 0.0% 0.5% -0.35 .... . - .. _.- - .- .. - ......- .. .-- _ ........

Aug-DO 0 0.0% 0.7% -0.32
0.0%

14 <J> <J> <J> 0 0 8 0 0 0 0 0 0

Se 0 0.0% 0.4% -0.18
<J> <J> <J> 0

~
0

~
<;> <;> 0

~8 "" > " C: "- "- c: "5 0>() 0 '" ~ '" '" Jt '" " -, " '"0 z Cl u. ::;; :; .., <{ (f)

O.

A1ICLECs SWBT 100.0%

/I Missed % Missed % Missed Z-Value 900%
Due Dates Due Dates Due Dates

80.0%
Oct-99 127 3 2.4% 3.7% -0.75

Nov-99 42 0 0.0% 1.4% -0.76 70.0%

Dec-99 74 0 0.0% 5.7% -2.10 60.0%

Jarl-oo 6 0 0.0% 5.0% -0.56 50.0% ----- -SWBT

Fet>-OO 17 2 11.8% 2.5% 2.37 __A1ICLECs
40.0%

Mar-DO 40 1 2.5% 2.6% -0.04

Apr-oo 22 1 4.5% 0.3% 3.15 30.0%

May-DO 27 4 14.8% 1.3% 5.46 20.0%

JUrl-OO 62 0 0.0% 1.1% -0.85 10.0%
Jul-OO 42 3 7.1% 15.1% -135

0.0%
Aug-oO 18 0 0.0% 7.0% -1.16 <J> <J> <J> 0 0 0 0 0 0 0 0 0

~
<J> <J>

~ ~
0 0 0 0 ~ 9 0

Se 0 31 7 22.6% 5.6% 3.86 > " "-
~

>. C: Cl a.
0 '" ~ '" '" '" ~ " ~ '"0 z Cl u. ::;; ::;; -,

(f)

S08 21 4.1% 3.

BRI Loop
All CLECs SWBT 120.0%

No. of /I Missed % Missed % Missed Z-Value

Circuits Due Dates Due Dates Due Dates 100.0%

Oct-99 0 0 nJa 37.8% nla

Nov-99 1 1 100.0% 15.3% 2.30 80.0%
Dec-99 0 0 n/a 15.6% nJa

Jarl-OO 1 0 0.0% 33.1% -0.70 60.0%
- - - ---SWBT

Fet>-OO 0 0 n/a 37.3% n/a __A1ICLECs

Mar-OO 0 0 n/a 30.9% n/a
"40.0%

Apr-OO 1 0 0.0% 11.6% -0.36

May-DO 9 0 0.0% 15.1% -1.26
Jun-GO 46 5

20.0%
10.9% 20.0% -1.43 - .-

Jul-OO 29 9 31.0% 19.6% 1.37
Aug-oo 40 10 25.0% 43.9% -2.31

0.0%
<J> <J> <J> 0 0 0 0 0 0 0 0 0

Sep-OO 70 15 21.4% 20.1% 0.24
<J> <J> <J> 0

~
0 0 9 0 9 6, 0

13 > " C: "- "- C: a.0 '" '" Jt
,.,

~0 ~ '" '" ~ " '"12 Mo. T 197 40
z Cl u. ::;; ::;; <{ (f)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent SWBT Caused Missed Due Dates

ISDN BRI Port
All GLEGs SWBT

No. of # Missed % Missed % Missed Z-Value 50.0%

Circuits Due Dates Due Dates Due Dates 45.0%
Oct-99 "0 0 n/a 37.8% n/a 40.0%
Nov-99 0 0 n/a 15.3% nla

35.0%
Dec-99 0 0 n/a 15.6% nla

Jan-OO 0 33.1%
30.0%

0 n/a n/a - - - - - -SWBT
Feb-OO 0 0 n/a 37.3% n/a 25.0%

--+--All GLECs
Mar-OO 0 0 n/a 30.9% n/a 20.0%

Apr-OO 0 0 n/a 11.6% nJa 15.0%
_. _.'

May-DO 0 0 n/a 15.1% n/a 10.0%
Jun-OO 0 0 n/a 20.0% n1a 5.0%
Ju~OO 0 0 n/a 19.6% n1a

0.0%
Aug-DO 0 0 n/a 43.9% n1a en en en 0 0 0 0 0 0 0 0 0

~
en

~ '? 2: 0 0 0 0 '? 0 0
Sep-OO 0 0 n/a 20.1% n1a :> c: "- "- >, C:

~ '" 6.
0 Q)

~
Q) '" ~ '" .;; :J Q)0 z 0 u. ::;: ::;: ..: In

0 0 nl

DSl Loop
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates Due Dates Due Dates

80.0%
Oct-99 30 8 26.7% n1a n/a

Nov-99 32 5 15.6% 0.0% 0.61 70.0%

Dec-99 68 20 29.4% 0.0% 1.11 60.0%

Jan-OO 59 15 25.4% 0.0% 0.58 50.0% ••••• ·SWBT

Feb-OO 30 5 16.7% 0.0% 0.45 --+--A11 CLECs
40.0%

Mar-OO 75 11 14.7% 0.0% 0.41

Apr-OO 54 16 29.6% 0.0% 0.65 30.0%

May-OO 37 16 43.2% n/a n1a 20.0%

Jun-OO 48 13 27.1% 0.0% 1.34 10.0%
Ju~O 60 27 45.0% 0.0% 1.26

0.0%
Aug-OO 52 16 30.8% 100.0% -1.47 en en en 0 0 0 0 0 0 0 0 0en en en t 0 0 0 'i 0 0 0 0
Sep-OO 41 11 26.8% n1a n/a U :> u .b "- "- C: ~ '" 6.

0 Q) '" Q) '" ~ '" .;; :J Q)
0 Z 0 ..., u. ::;: ::;: ..: In

163 27.8%

DSl Dedicated Transport
100.0%All CLECs SWBT

# Missed % Missed % Missed Z-Value 90.0%
Due Dates Due Dates Due Dates

80.0%
Oct-99 0 0 n1a n/a n1a

Nov-99 0 0 n1a 0.0% n1a 70.0%

Dec-99 0 0 n/a 00% n1a 600%

Jan-OO 0 0 n/a 00% n/a 50.0% ••••• ·SWBT

Feb-OO 0 0 nia 0.0% nia --+--All CLEGs40.0%
Mar·OO 8 0 0.0% 0.0% 0.00

Apr-OO 0 0 n1a 0.0% n/a 30.0%

JMay-OO 0 0 n/a n1a n/a 20.0%

Jun·OO 0 0 n1a 0.0% n/a 10.0%
Jul-OO 0 0 n/a 0.0% n/a

0.0%
Aug·OO 0 0 n/a 1000% nia en en en 0 0 0 0 0 0 0 0 0en en

~
0 0 0 0 '? '? 0

~ ~Sep-OO 31 10 32.3% n1a n1a U :> C: .b :i; "- >. c: -S0 Q)
~

Q) ~ '" .;; :::l Q)0 Z 0 u. ::;: ::;:
..., ..: In

39 10

A1ICLECs SWBT 3.0%

No. of # Missed % Missed % Missed Z-Value

Circuits Due Dates Due Dates Due Dates 2.5%

Oet-99 0 0 n/a 0.9% n/a

Nov-99 0 0 n/a 0.1% n/a 2.0%
Dec-99 0 0 n/a 0.0% n/a

Jan-OO 0 0 nla 2.7% n/a 1.5%
••••• ·SWBT

Feb-OO 0 0 nia 0.6% n1a ---+---Alr CLECs
Mar-OO 0 0 n1a 0.0% n1a

1.0%
Apr-OO 0 0 n1a 0.0% n1a

May-OO 0 0 n/a 0.0% n/a
Jun-OO

0.5%
0 0 n/a 0.0% n/a

Jul-OO 0 0 n/a 0.0% n/a
Aug-OO 0 0 n/a 0.0% n/a

0.0%
en en en

~
0 0 0 0 0 0 0 0

Se 0 0 0 n/a 2.2% n1a
en en en 0 0 0 0 t '? '? ~c'; :> u c: .b "- "- >.

~
0>

0 0 Q) '" Q) '" ~ '" .;; :::l Q)

0 0 n1a
z 0 ..., u. ::;: ::;: ..: In
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent SWBT Caused Missed Due Dates

DSL - No Line Sha
All CLECs In Panly 30.0%

No. of # Missed (Yes = 0)
Circuits Due Dates (No = 2) 25.0%

Ocl-99 0 0

Nov-99 0 0 20.0%
Dec-99 0 0

Jan-DO 0 0 15.0%
- - - - - - Benchmark

Feb-DO 0 0 ___AIICLECs

Mar-DO 36 10 100%
Apr-DO 84 18

May-DO 68 6
5.0%

Jun-DO 87 10

73 10
00%

72 15 en en en 0 0 0 0 0 0 0 0 0

121 '1' '1' en 9 9 ';;' ';;' 9 9 9 9 910 1:3 > " e .0 >- e
~

0> 0-
0 " .£; "

n! 0- n!
~ :J "0 z 0 u. :::E « :::E « rn

79

DSL - Line Sharing
All CLECs SWBT/ASI 1DO. 0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates Due Dates Due Oates

80.0%
Oct-99 16%

Nov-99 79% 70.0%

Dec-99 4.6% 60.0%

Jan-DO 2.6% 50.0% ----- -SWBT

Feb-DO 2.9% ___AIICLECs
40.0%

Mar-OO 3.2%

Apr-OO 96% 30.0%

May-DO 18.7% 20.0%

Jun-DO 388% 10.0%
Jul-DO 3.3% -"

~~ ... -_ .. -
00%

Aug-DO 3.1% en en '" 0 0

~
0 0 0

~ ~
0en '1' en

'% '6 q 'l q q
Sep-DO 0 0 nla 0.2% nla U > " 5- e

~
0> 0-

0 " .£; " '" n!
~

:J "0 z 0 u. :::;: « :::;: « rn
0 0 nla 9.

Analog Trunk Port
All CLECs SWBT 1DOO%

No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates Due Dates Due Dates

800%
Ocl-99 0 0 nla 3.7% nla

Nov-99 0 0 nla 1.4% nla 70.0%

Dec-99 0 0 nla 57% nla 600%

Jan-DO 0 0 nla 50% nla 50.0% - - - - - -SWBT

Feb-DO 0 0 nla 25% nla
40.0%

___ AIICLECs

Mar-DO 0 0 nla 2.6% nla

Apr-OO 0 0 nla 03% nla 30.0%

May-OO 0 0 nla 1.3% nla 20.0%

Jun-OO 0 0 nla 11% nla 10.0%
Jul-OO 0 0 nla 151% nla .- - .._-. -- ~ -.0.0%

Aug-OO 0 0 nla 70% nla '" en '" 0
~

0 0
~

0 0 0 0
'1' ~

en 9 0 9 q ~ 9 ~Sep-DO 0 0 nla 56% nla 1:3 " e .0 ~ 5- >. e 0>
0 " .£; " '" ~ ~ :J "0 Z 0 u. :::;: « :::;: « rn

0 0 nla 3

Subtending Di
1000%All CLECs

No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates Due Dates Due Dates

80.0%
Ocl-99 0 0 nla 37% nla

Nov-99 0 0 nla 1.4% nla 70.0%

Dec-99 0 0 nla 57% nla 60.0%

Jan-DO 0 0 nla 50% nla 50.0% 1- - --. -SWBT I
Feb-OO 0 0 nla 25% nla

Mar-OO 0
40.0% r---AliCLECsi

0 nla 26% nla
Apr-DO 0 0 nla 0.3% nla 30.0%

May-oO 0 0 nla 1.3% nla 20.0'A,
Jun-OO 0 0 nla 11% nla 10.0%
Jul-OO 0 0 nla 151% nla

- - 2. - •00%Aug-OO 0 0 nla 7,0% nla
'" en '" 0 0

~
0 0 0 0 0 0

Sep-OO 0 0 nla 56% nla '1' '1' ~ 9 q ';;' 9 9 9 9 913 > e .0 tv >. e
~

0> 0-
0 0 " .£; " 0- '" ~ :J "Z 0 u. :::E « :::;: « rn0 0 nla
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport
All CLECs SWBT 12.0% .

No. of /I Missed % Missed % Missed Z-Value
Circuits Due Dates Due Dates Due Dates 10.0%

0 0 n/a n/a n/a

Nov-99 0 0 nla 0.0% n/a 8.0%
Dec-99 0 0 n/a 0.0% n/a

Jan-OO 0 0 n/a n/a n/a 6.0%
- - _. - -SWBT

Feb-OO 0 0 n/a n/a n/a __AlICLECs

Mar-OO 0 0 n/a n/a nla
4.0%

Apr-OO 0 0 n/a n/a n/a

May-DO 0 0 n/a n/a n/a
2.0%

Jun-DO 0 0 nla n/a n/a
Jul-DO 0 0 nla n/a n/a

AU9-00 0 0 n/a n/a n/a
0.0%

en en en 0 0 0 0 0 0 0 0 0

Sep-DO 9 11.1% n/a n/a ~
en en 0 0 0

i
0 0 9 0 0

1 > " C: .6 c. :>. C: c. c.
0 " ~ '" co co "

3
~ '"0 z 0 u.. ::;: ::;: -, -, en

9 11.1% 0.0

Dark Fiber
All CLECs SWBT

No. of /I Missed % Missed % Missed Z-Value 100.0%

Circuits Due Dates Due Dates Due Dates 90.0%
Oct-99 0 0 n/a n/a nJa 80.0%
Nov-99 0 0 nla 0.0% n/a

70.0%
Dec-99 0 0 nla 0.0% n/a

Jan-OO 0 0 nla nJa n/a
60.0%

- - - - - -SWBT

Feb-OO 0 0 n/a n/a n/a 50.0% __AlICLECs

Mar-DO 0 0 n/a n/a n/a 40.0%

Apr-DO 0 0 n/a nla n/a 30.0%

May-DO 0 0 nJa n/a nla 20.0%
Jun-DO 0 0 n/a n/a n/a 10.0%
Jul-DO 0 0 n/a nla n/a

0.0%
AU9-DO 0 0 n/a nla n/a en en en 0 0 0 0 0 0 0 0 0en en en t 0

~
0 'i 0 0 0 0

Sep-DO 0 0 nJa n/a n/a U > " .c
~

C: ~ C. C.
0 " ~ " co .=; " '"0 z 0 u.. ::;: ::;: « en

0 0 nla

Analog Line Port

All CLECs SWBT 100.0%

No. of /I Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates Due Dates Due Dates

80.0%
Oct-99 0 0 n/a 3.7% nla

Nov-99 0 0 n/a 1.4% n/a 70.0%

Dec-99 0 0 n/a 57% nla 60.0%

Jan-DO 0 0 nla 50% n/a 50.0%
------SWBT

Feb-OO 0 0 n/a 2.5% n/a __AlICLECs
40.0%

Mar-DO 0 0 n/a 2.6% n/a

Apr-OO 0 0 n/a 0.3% n/a 30.0%

May-OO 0 0 nla 1.3% n/a 20.0%

Jun-OO 0 0 n/a 11% n/a 10.0% .»Jul-DO 8 0 0.0% 15.1% -119 --""
" ....

0.0% "

Aug-DO 32 4 12.5% 7.0% 1.20 en en en 0 0 0 8 0 0 0 0 0en en 'Z 0 0 0 0 9 9 ~
0

Sep-DO 26 2 7.7% 5.6% 0.45 U :> C: .c c. c. :>. c:
~

C.
0 '" ~ '"

.,
~ co .=; " "0 z 0 u.. ::;: ::;: « en

66 6 9.1% 3.7

Interim Number Portability (INP)
100.0%All CLECs SWBT

No. of II Missed % Missed % Missed Z-VaJue 90.0%
Orders Due Dates Due Dates Due Dates

80.0%
Oct-99 0 0 n/a 0.31% n/a

Nov-99 1 0 0.0% 0.3% -0.06 70.0%

Dec-99 11 0 0.0% 0.3% -0.20 60.0%

Jan-OO 6 0 0.0% 0.3% -0.13 50.0% ~~~;lT~JFeb-OO 0 0 nla 0.3% n/a
40.0%

Mar-DO 5 0 0.0% 0.4% -0.13
Apr-OO 1 0 0.0% 0.3% -006 30.0%

May-OO 0 0 nJa 0.5% nJa 20.0%
Jun-DO 0 0 nla 0.5% nfa 10.0%
Jul-DO 2 0 0.0% 0.5% -010

0.0%
Aug-OO 0 0 nla 07% n/a en en en 0 0 0 0 0 0 0 0 0
Sep-DO 0 0 nla 0.4% nJa

en
~

en t 0 0 0 9 0 9 0 0
U " .c c. c. >- C:

~
C. C.0 '" ~ '"

.,
~

.,
" " '"0 z 0 u.. ::;: ::;: -, « en0 0.0% O.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

- Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

80 dB Loop

All GLEGs SWBT 25.0%

No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports

Ocl-99 67 14 20.9% 2.8% 9.05
20.0%

Nov-99 5 1 20.0% 2.7% 2.39

Dec-99 52 0 0.0% 2.9% -1.24 15.0%

Jan-OO 5 0 0.0% 2.1% -0.33 - - - - - -SWBT

Feb-OO 17 1 5.9% 2.7% 0.81 --+--A11 GLEGs

Mar-OO 54 2 3.7% 2.6% 0.50
10.0%

Apr-OO 33 3 9.1% 2.4% 2.49

May-OO 86 0 0.0% 2.8% -1.57 50%

Jun-OO 55 3 5.5% 3.1% 1.01

Jul-OO 42 5 11.9% 3.4% 3.04

Aug-OO 31 7 22.6% 3.3% 6.00
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

S 20 2 10.0% 3.3% 1.67 '" '" '" 0 0 0 0 0 0 'i' 'i' 0
t; :> u c': .6 .!. .!. >. c':

~ '" 6-
0 1I> .!!l 1I>

.,
~

.,
" ~

1I>0 Z 0 u. ::. ::. .., en
38 8.1% 2.

5.0 dB Loop

A1IGLEGs SWBT 18.0%

# Trouble % Trouble % Trouble Z-Value 16.0%
Reports Reports Reports

Ocl-99 127 7 5.5% 0.3% 5.58 14.0%

Nov-99 42 5 11.9% 1.6% 4.28 12.0%
Oec-99 74 2 2.7% 1.5% 073

10.0%
Jan-OO 6 1 16.7% 0.3% 6.58 --- - - -SWBT
Feb-OO 17 0 0.0% 0.3% -022 8.0% --+--A11 GLEGs

38 2 5.3% 0.5% 323 6.0%
14 0 0.0% 0.7% -0.31

27 0 0.0% 0.5% -0.38 40%

61 4 6.6% 0.6% 4.06 2.0%

42 3 71% 2.7% 1.42
0.0%

18 0 0.0% 1.0% -0.44
'" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0
~

0 0 'l 0 'i' 0 0
31 1 3.2% 1.1% 1.10 t; :> u c': .!. .!. c':

~
6> 6-

0 1I> .!!l 1I>
.,

~
.,

" " 1I>0 Z 0 u. ::. ::;: .., « en
25 5.0% 0.7

BRI Loop
All GLEes SWBT 12.0%

# Trouble % Trouble % Trouble Z-Value

Reports Reports Reports 10.0%
Ocl-99 0 0 nla 2.0% nla

Nov-99 1 0 0.0% 5.1% -0.23 8.0%
Oec-99 0 0 nla 4.7% nla

- - - - - -SWBT
Jan-OO 1 0 0.0% 4.7% -0.22 6.0% --+--A11 GLEGs
Feb-OO 0 0 nla 42% nla

Mar-DO 0 0 nla 2.4% nla
4.0%

Apr-DO 1 0 0.0% 2.7% -0.17

May-DO 9 1 11.1% 4.0% 1.00
2.0%

Jun-OO 46 5 10.9% 3.4% 2.06

Jul-OO 29 3 10.3% 8.0% 0.42

1 2.5% 30% -0.17
0.0%

Aug-DO 40
'" '" '" 0 8 0 0 0 0 0 0 0

1.32 '" '" '::; 0
~

0 'l ~ 'i' 0 0
Se 00 70 8 11.4% 6.7% .,. :> c': .6 .!.

~
6> 6-

" 0 1I> .!!l 1I>
.,

~
.,

~ ~
1I>a z 0 u. ::. ::. en

197
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

- Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 da s

ISDN BRI Port
All CLECs SWBT 9.0%

No. of # Trouble % Trouble % Trouble Z-Value 8.0%
Circuits Reports Reports Reports ..

Oct-gg 0 0 nfa 20% nfa 7.0%

Nov-gg 0 0 nfa 5.1% nfa 6.0%
Dec-gg 0 0 nfa 4.7% nla i- -----SWBT
Jan-DO 0 0 nfa 4.7% nfa

5.0%

I-+--All CLECs
Feb-DO 0 0 nfa 4.2% nfa 4.0%

Mar-DO 0 0 nfa 2.4% nfa "
3.0% ,

Apr-DO 0 0 n/a 2.7% nfa

May-DO 0 0 nfa 4.0% nfa 2.0%

Jun-DO 0 0 nfa 3.4% nla 1.0%
Jul-DO 0 0 nfa 6.0% nfa

0.0%
Aug-DO 0 a nfa 3.0% nfa

'" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 9 0 0 0 0 0 9 0
Sep-DO a a nfa 6.7% nfa ts ~ u Co .Cl "- "- >. Co :5 C> Q.

0 .. .!!l .. tV
~ tV

~
..., il ..z 0 u. ::;: ::;: (/)

a 0

All CLECs SWBT 16.0%

No. of # Trouble % Trouble % Trouble Z-Value
14.0%

Circuits Reports Reports Reports

Oct-gg 30 4 13.3% nfa nla 12.0%
Nov-99 30 2 6.7% 0.0% 0.36

Dec-99 66 6 6.6% 0.0% 0.54 10.0%

Jan-OO 57 6 10.5% 0.0% 0.34 6.0% ...... SWBT

Feb-DO 29 4 13.6% 0.0% 0.40 -+--All CLECs
Mar-DO 73 0 0.0% 00% O.DO 6.0%

Apr-OO 51 5 9.6% 00% 0.33
4.0%

May-DO 36 1 2.6% nla nla

Jun-OO 45 4 6.9% 00% 0.70 2.0%

Jul-DO 60 5 6.3% 0.0% 0.43
0.0%

Aug-DO 50 7 14.0% 00% 0.40
'" '" '" 0 0 0 0 0 0 0 0 0

~ '" '" 0 0 0 0 0 0 9 0 0
Sep-DO 41 2 4.9% nfa nla > .:, Co .6 ti; "- >. Co

~
en Q.

0 .. tV .. :t tV
~

:J ..0 z 0 ..., u. ::;: ::;: « (/)

46 6.1%

OS1 Dedicated Transport
3.5%All CLECs SWBT

No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 3.0%

Oct-99 a a nla nla nfa

I
0.0% nfa

2.5%
Nov-99 a a nfa

Dec-99 a a nfa 0.0% nla 2.0%
Jan-DO a a nfa 0.0% nfa ,---- --SWBT

Feb-OO a a nfa 0.0% nla 1.5% -+--All CLECs
Mar-DO 6 a 0.0% 0.0% ODO

Apr-DO a 0 nfa 00% nfa 1.0%

May-DO a a nla nfa nfa

Jun-OO a a nfa 0.0% nfa 0.5%

Jul-DO a 2 nfa 00% nfa 10.0%
Aug-OO a a nfa 0.0% nfa

'" '" '" 0 0 0 0 0 0 0 0 0

~ '" '" 0 0 0 0 0 0 ~ 9 0
Sep-OO 31 1 3.2% nla nfa > .:, Co .6 "- "- >- Co C> 6-

0 .. .!!l <D '" :t '" ~ ~ :J <D0 Z 0 u. ::;: ::;: « (/)

39 3 7.7%

ISDN-PRI

A1ICLECs SWBT 0.2%

No. of # Trouble % Trouble % Trouble Z-Value 0.2%
Circuits Reports Reports Reports

Oct-99 a a nfa 0.0% nfa 0.1%

Nov-99 a a nfa 0.1% nla 0.1%
Dec-99 a a nfa 01% nla

- .. - .. SWBT
Jan-OO 0 0 nla 00% nfa

0.1%

Feb-DO a a nfa 0.1% nfa 0.1%
-+-All GLEGs

Mar-OO 0 a nfa 0.1% nfa
0.1%

Apr-OO a a nfa 0.0% nfa
May-DO 0 a nfa 0.0% nla 0.0%

Jun-OO 0 a nfa 0.0% nfa 0.0%
Jul-OO a a nla 02% nfa

Aug-OO a a nla 01% nla
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0
Sep-OO a a nfa 0.1% nfa '" '" '" 9 0 0 0 0

~ ~ 0 0
1'; > .:, c: .6 "- "- >- en 6-
0 0 <D .!!l .. '" ~ '" ~ ~ :J ..

a a nfa
z 0 u. ::;: ::;: « (/)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

- Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 da s

DSL - No Line Sharing
All GLEGs In Parity 20.0%

No. of # Trouble (Yes =0) 18.0%
Circuits Reports (No =2)

160%
Ocl-99 a a

Nov-99 a a 14.0%

Dec-99 0 0 12.0%

Jan-DO 0 0 10.0%
- ••••• Benchmark

Feb-OO 0 0 ___ All CLECs
8.0%

Mar-OO 35 6

Apr-OO 82 11 6.0%

May-DO 65 5 40%

Jun-OO 85 2 20%
Jul-OO 71 13

0.0%
Aug-DO 71 3

'" '" '" 0 0 0 0 0 0 0 0 0

Se a ~ '" '" 0 cg 0 0 'I ';f 'i' 0 0
121 7 ;. " c ~ ~

~ '" 6.
0 Q) '" Q) '" ~ '" ~

:J Q)0 z 0 ..., u. :;: ::; <l: rn
47

All CLEGs SWBT/ASI 12.0%

No. of # Trouble % Trouble % Trouble Z·Value
Circuits Reports Reports Reports 100% , ,

Oct-99 4.8%

Nov-99 3.9% 8.0%
Dec-99 3.8%

Jan-DO 4.8% 6.0% '---'-SWBT

Feb-DO 3.7% ___All CLEGs

Mar-OO 2.3% 4.0% .---

Apr-OO 2.4%

May-OO 2.9%
2.0%

Jun-DO 10.2%

Jul-OD 88%
0.0%

Aug-OO 4.2%
'" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 'i' 0 0 0 0 ~
0 0

Se a a n/a 4.3% n/a U ;. " C .0 ~ ~ ;.. c '" 6.
0 " .!'; " '" ~ '" ~ ~ :J "0 z 0 u. :;: :;: <l: (/)

a a nla 4.

Analog Trunk Port

All CLECs SWBT 3.0%

No. of # Trouble % Trouble % Trouble Z-Value 1

Circuits Re rts Reports Reports 2.5% ", '
Ocl-99 a a n/a 0.3% nla

Nov-99 a a nla 1.6% nla 2.0%
Dec-99 a 0 nla 1.5% nla

Jan-DO 0 a nla 0.3% nla 1.5% - _····SWBT

Feb-DO a a n/a 0.3% nla ___All CLEGs

Mar-DO a a n/a 0.5% nla 1.0%
Apr-OO a a n/a 0.7% nla

May-OO 0 0 n/a 0.5% n/a
0.5% .--_.

Jun-OO a a n/a 0.6% nla .. - -~

Jul-OO a 0 nla 2.7% nla
0.0%

Aug-OO a a n/a 1.0% nla '" '" '" 0 0 8 0 0 0 0 8 0

'" '" '" 0 0 0 0 0 'i' 0
Se 0 a a n/a 1.1% nla .!. ;. " C l. ~ ~ ;.. C '5 C. 6.u 0 " .!'; " '" ~ '" ~ ~ "0 z 0 u. :;: :;:

...,
rn

a a n/a 0.7

Subtending Digital Direct Combination Trunks
3.0%All GLEGs SWBT

No. of # Trouble % Trouble % Trouble Z-Value 1

Circuits Re rts Reports Reports 25% ", .
Oct-99 a a n/a 0.3% n/a

Nov-99 a a n/a 1.6% n/a 2.0%

Dec-99 a a nla 1.5% n/a

Jan-OO a a n/a 0.3% nla 1.5% r•••• "SWBT
Fel:>-OO a a nla 03% nla

---All GLECs
Mar-CO a a nla 0.5% nla 1.0%
Apr-DO a 0 n/a 0.7% n/a

May-aD a a n/a 0.5% n/a .. - .'0.5%
Jun-OO a a n/a 0.6% n/a
Jul-DO a

_.- -'
a n/a 2.7% nla

Aug-DO a a nla 1.0%
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0
Se 0 0 n/a 1.1% '" ~ '" 0 0 0 0 'I 0 0 'i' 0

U " C l. ~ ~ c ~ Ol 6.
0 0 Q) '" Q) '" ~ '" :J :J "a 0 n/a O.

z 0 ..., u. :;: ::; ..., <l: (/)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport
All CLECs SWBT 100.0%

No. of # Trouble % Trouble % Trouble Z-Value 900%
Circuits Reports Reports Reports

Oct-99 0 0 nla nla nla
800%

Nov-99 0 0 nla 0.0% nla 70.0%

Dec-99 0 0 nla 0.0% nla 60.0%

Jan-OO 0 0 nla nla nla
- - - - - -SWBT

50.0%
Fel>-OO 0 0 nla nla nla I---+--All CLECs

Mar-OO 0 0 nla nla nla
40.0%

Apr-GO 0 0 nla nla nla 30.0%

May-OO 0 0 nla nla nla 20.0%

Jun-QO 0 1 nla nla nla 10.0%
Ju~OO 0 0 nla nla nla

Aug-GO 0 0 nla nla nla
0.0%

a> a> a> 0 0 0 0 0 0 0 0 0

Se 0 9 0 0.0% nla nla ~
a> a> 0 0 0 0 0 0 0 0 0
:> " ~ .6 :ij c. >. ~ ...!. 6> a.
0 OJ .!1l OJ ~

.,
-'l -'l ~

OJ0 Z 0 u.. ::; ::; en
9 11.1% 0.0

Dark Fiber
A1ICLECs SWBT 100.0%

No. of # Trouble % Trouble % Trouble Z-Value 90.0%
Circuits Reports Reports Reports

80.0%
Oct-99 0 0 nla nla nla

Nov-99 0 0 nla 0.0% nla 70.0%

Dec-99 0 0 nla 0.0% nla 60.0%

1=~::EcslJan-GO 0 0 nla nla nla 50.0%
Fel>-OO 0 0 nla nla nla

400%
Mar-DO 0 0 nla nla nla

Apr-DO 0 0 nla nla nla 30.0%

May-GO 0 0 nla nla nla 20.0%

Jun-GO 0 0 nla nla nla 10.0%
Jul-OO 0 0 nla nla nla

0.0%
Aug-OO 0 0 nla nla nla a> a> a> 0 0 0 0 0 0 0 0 0

a> a> a> 0 0 0 0 0 9 9 0
~0 0 nla nla nla U :> " ~ .6 c. c. >. c

~
6>

0 OJ .!1l OJ
.,

~
.,

-'l ::J OJ0 Z 0 u.. ::; ::; <l: en
0 0 nla

Analog Line Port
All CLECs SWBT 3.0%

No. of # Trouble % Trouble % Trouble Z-Value ,
Circuits Reports Reports Reports 2.5% .'..

Oct-99 0 0 nla 0.3% nla

Nov-99 0 0 nla 16% nla 2.0%
Dec-99 0 0 nla 1.5% nla

Jan-OO 0 0 nla 0.3% nla 1.5% - - - - - -SWBT

Fel>-OO 0 0 nla 0.3% nla ---+--All CLECs

Mar-GO 0 0 nla 05% nla 1.0%
Apr-GO 0 0 nla 0.7% nla

May-GO 0 0 nla 0.5% nla
0.5%

... '

Jun-QO 0 0 nla 0.6% nla . - . -~

Ju~OO 8 0 0.0% 2.7% -0.47
0.0%

Aug-GO 32 0 0.0% 1.0% -0.58 a> a> a> 0

~
0 0 0 0 0 0 0

~
a> a> 9 0

~
0 0 9 6, ~Se 0 26 0 0.0% 1.1% -0.53 :> " c c. >. ~

~0 OJ .!1l OJ
.,

~
.,

-'l ::J OJ0 Z 0 u.. ::; ::; <l: en
66 0 0.0% 0.7

Interim Number Portability (INP)
A1ICLECs SWBT 3.5%

No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 3.0%

Oct-99 0 0 nla 252% nla
2.5% .-

Nov-99 1 0 0.0% 2.5% -0.16

Dec-99 11 0 0.0% 2.6% -055
20% .. 1-- .. "SWBTJan-DO 6 0 0.0% 1.9% -0.34

Feb-QO 0 0 nla 2.5% nla 1.5% ---+--A11 CLECs
Mar-DO 5 0 0.0% 2.3% -0.35
Apr-DO 1 0 0.0% 2.2% -0.15 1.0%

May-OO 0 0 nla 2.5% nla
Jun-GO 0 0 nla 2.9% nla 0.5%

Ju~OO 2 0 0.0% 3.1% -0.25
0.0%Aug-OO 0 0 nla 3.0% nla a> a> a> 0 0 0 0 0 0 0 0 0

Se 0 0 0 nla 31% nla
a>

~
a> 0 0 0 0 9 0 9 0 0

U " ~ .6 c. c. ~ '" a.0 OJ OJ
.,

~ '" ~0 .!1l .,
-'l ~

OJ

12Mo. T 26 0 0.0%
z 0 u.. ::; ::; en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

8.0 dB Loop
All CLECs SWBT 70%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Oates Due Oates 6,0%

Ocl-99 17 1 59% 43% 031

Nov-99 10 0 00% 33% -058
5.0%

Dec-99 13 0 00% 5.0% -083
4.0% - - - - - -SWBTJan-OO 9 0 0.0% 38% -0.60

Feb-oo 12 0 0.0% 41% -0.71 3.0%
___All CLECs

Mar-OO 20 0 0.0% 47% -0.99

18 0 0.0% 45% -092 2.0%

43 0 00% 36% -1.27

25 1 4.0% 40% 000 1.0%

27 0 00% 3.8% -103

19 0 00% 3.8% -086
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

11 0 00% 4.3% -0.70 '1' 'f q> '" '" :? :? '" '" '" '" ~13 " c: .0 <0 C. >- c:
~

CD
0 0 " ~ " <0

~
~ "z 0 "- ::;; <{ ::;; <{ en

2

25.0%All CLECs SWBT
# Missed % Missed % Missed Z-Value

Due Dates Due Dates Due Dates
200%

Oct-99 127 3 24% 0.5% 223

Nov-99 42 0 00% 1.2% -070

Dec-99 74 0 00% 00% 000 150%

Jan-OO 6 0 0.0% 00% 000 - - - - - -SWBT

Feb-OO 17 0 00% 0.1% -013 ___AIICLECs
10.0%

Mar-OO 40 0 00% 00% 000

Apr-OO 22 0 0.0% 0.0% 000

May-OO 27 0 0.0% 04% -034 50%

Jun-oo 62 0 0.0% 0.0% 0.00

Jul-OO 42 0 0.0% 32% -118
0.0%

Aug-OO 18 0 00% 0.0% 000
'" '" '" 0 0 0 0 0 0 0 0 0

Se 31 6 194% 0.1% 1236 '" '" q> '" '" :? :? 'i t '" '" '"1'; :> " c: .0
~

CD C.
0 " .!!l " <0 C. <0

~
::J "0 Z 0 "- ::;; <{ ::;; <{ en

9 1.8%

BRI Loop
All CLECs SWBT 12.0%

# Missed % Missed % Missed Z-Value
Due Dates Due Dates Due Dates 10.0%

Oct-99 0 0 n/a 1.0% nla

Nov-99 1 0 00% 2.5% -016 8.0%
Dec-99 0 0 n/a 08% nla

Jan-OO 1 0 0.0% 24% -0.16 ------SWBT
60%

Feb-OO 0 0 n/a 0.7% n/a
___AIICLECs

Mar-OO 0 0 nla 0.8% nla
4,0%

Apr-OO 1 0 00% 0.0% 000

May-OO 9 0 0.0% 08% -027
20%

Jun-OO 46 3 6.5% 06% 269

Jul-OO 29 2 6.9% 14% 1.74

Aug-oo 40 3 7.5% 20% 2.14
0.0%

'" '" '" ~
0

~
0 0 0 0 0 0

Sep-OO 70 8 114% 11% 4.33 '" '" ~ '" :? '" '" ~ '? '?1'; :> c: .0 >- c: '" c.
0 " .!!l " '" C. <0

~ ~ ::J "0 z 0 "- ::;; <{ ::;; <{ en
197 16 8.1% O.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

ISDN BRI Port
All GLEGs SWBT 3.0%

No of # Missed % Missed % Missed Z-Value
Circuits Due Oates Due Oates Due Oates 2.5%

Oct-99 0 0 n/a 10% n/a

Nov-99 0 0 n/a 2.5% n/a 2.0%
Dec-99 0 0 n/a 0.8% n/a

Jan-OO 0 0 n/a 2.4% nJa ---- --SWBT
1.5%

Feb-OO 0 0 n/a 07% n/a --+--AIiGLEGs

Mar-OO 0 0 n/a 08% n/a 1.0%
Apr-OO 0 0 n/a 0.0% n/a

May-OO 0 0 nJa 0.8% n/a
05%

Jun-OO 0 0 n/a 0.6% n/a

Jul-OO 0 0 n/a 14% n/a

0
0.0%

Aug-OO 0 n/a 20% n/a 0> 0> 0> 0 0 0 0 0 0 0 0 0

Sep-OO 0 0 nJa 11% n/a '<' '!: 0> 9 9 9 ~ 9 9 9 <;> 9
13 U c: .0 iii >. c:

~ '" a.
0 II>

~
II> a. III

~
OJ II>0 Z 0 u.. ::;; 4: ::;; 4: (/)

0 0 nJa 0

DSI Loop
All GLEGs SWBT 120.0%

No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates Due Dates Due Dates 100.0%

Oct-99 30 2 67% nJa n/a

Nov-99 32 2 6.3% 00% 036 800%
Dec-99 68 9 132% 00% 067

Jan-OO 59 12 203% 00% 050 60.0% - - - - - -SWBT

Feb-OO 30 3 100% 00% 033 --+--AIIGLEGs

Mar-OO 75 7 93% 00% 032 400%
Apr.QO 54 9 16.7% 00% 045

May.QO 37 9 24.3% n/a n/a
200%

Jun.QO 48 3 6.3% 0.0% 0.58

60 12 20.0% 0.0% 070

-169
0.0%

52 13 25.0% 100.0% 0> 0> 0> 0 0 0 0 0 0 0 0 0

n/a ~ '<' '<' 0 9 ~ i 9 <;> 9 <;> 941 9 22.0% nJa ;> u C .0 >. c:
~ '" a.

0 II>
~ II> III III

~ OJ II>0 Z 0 u.. ::;; ::;; 4: (/)

90

DS1 Dedicated Transport
All GLEGs SWBT 1200%

# Missed % Missed % Missed Z-Value
Due Dates Due Dates Due Dates 100.0% I

Oct-99 0 0 n/a nJa nJa ,'.

Nov-99 0 0 nla 0.0% nJa 80.0%
Dec-99 0 0 nla 0.0% nJa

Jan.QO 0 0 n/a 00% n/a 60.0% - - - ---SWBT

Feb.QO 0 0 nla 00% n/a --+--AIiGLEGs

Mar-OO 8 0 0.0% 00% 000 400%
Apr.QO 0 0 n/a 00% n/a

May.QO 0 0 nJa n/a n/a
200%

Jun.QO 0 0 n/a 0.0% nla

Jul.QO 0 0 n/a 00% nla
00%

Aug-OO 0 0 n/a 1000% nla 0> 0> 0> 0 0 0 0

~
0 0 0 0

Se 31 1 3.2% n/a nJa '<' ~ ~ 9 9 ~ ~ 9 9 9 9
13 c: .0 c:

~ '" a.
0 II>

~
II> III a. III

~
OJ II>0 Z 0 u.. ::;; 4: ::;; 4: (/)

39

All GLEGs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 900%
CirCUIts Due Dates Due Oates Due Dates

0 n/a 0.0% n/a
800%

Oct-99 0

Nov-99 0 0 nJa 00% n/a 700%

Dec-99 0 0 n/a 00% n/a 60.0%

Jan-OO 0 0 n/a 0.0% n/a - - - - - -SWBT
50.0%

Feb-OO 0 0 nla 0.0% n/a --+--AIiGLEGs

Mar.QO 0 0 n/a 0.0% n/a
40.0%

Apr.QO 0 0 nla 00% nJa 30.0%

May-OO 0 0 nJa 0.0% nJa 200%
Jun-OO 0 0 nla 0.0% nJa 10.0%
Jul.QO 0 0 nla 00% n/a

Aug-oO 0 0 n/a 00% n/a
0.0%

0> 0> 0> 0 0
~

0 0
~

0 0 0
Se 0 0 0 n/a 00% nJa ~ ~ ~ ~ 9 ~ 'r, 9 9 9

.0 iii c:
~ '" a.

0 0 II>
~ II> a. III

~ OJ II>
12 Mo. T 0 0 z 0 u.. ::;; 4: ::;; 4: (/)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

DSL - No line Sharing
All CLECs

No of # Missed 250%

Circuits Due Dates

00t-99 0 0 20.0%
Nov-99 0 0

Deo-99 0 0
150%

Jan-OO 0 0

Feb-OO 0 0

Mar-QO 36 7 10.0%

Apr-QO 84 5 .'.
May-QO 68 5 5.0%
Jun-DO 87 5

Jul-QO 73 4
0.0%

Aug-DO 72 5 Q) Q) Q) 0 0 0 0 0 0 0 0 0
~ ~

Q)

'" '" '" '" '" '" '" '" '"Sep-QO 121 0 13 > U c .a ffi 5- >. c
~

0> a.
0 " ~ " '" ~

::J Q)0 z 0 Ll. ::;; « ::;; « en
541 31 5

DSL - line Sharing
All CLECs SWBT/ASI 35%

No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates Due Dates Due Dates 30%

00t-99 00%

Nov-99 2.4%
25%

Dec-99 3.1% 2.0% - - - - - 'SWBTJan-QO 05%

Feb-DO 0.0% 1.5%
___AIICLECs

Mar-DO 0.1%

Apr-QO 01% 1.0%

May-QO 01%

Jun-QO 12% 0.5%

Jul-QO 00%
0.0%

Aug-OO 00% Q) '" Q) 0 0 0 0 0 0

~ ~
0

Sep-OO a 0 nJa 0.0% nJa
Q) ~ 'l; '" ~ ~ ~ '" '" '"U i5 c >. c 0> a.

Q)
~

Q) <1l a. <1l
~ ~ ~ "0 z 0 Ll. ::;; « ::;; en

a 0 n/a O.

Analog Trunk Port

All CLECs SWBT 3.5%

No. of # Missed % Missed % Missed Z-Value
"

Circuits Due Dates Due Dates Due Dates 3.0% "
"

Oct-99 0 0 n/a 0.5% nla

a n/a 12% nla
25%

Nov-99 0

Dec-99 a 0 n/a 00% nla
20%

Jan-DO a a nla 00% nla .- - _. 'SWBT

Fab-DO 0 a nla 0.1% nla 1.5%
___AIICLECs

Mar-DO a a n/a 0.0% nla

Apr-DO a a nla 00% nJa 1.0% . ,

May-DO a a nla 0.4% n/a

Jun-QO a 0 nla 0.0% n/a 0.5%
, ,

Jul-DO a 0 nJa 3.2% n/a
00%

Aug-DO a 0 nJa 0.0% n/a Q) Q) Q) 0

~
0 0

~ ~
0 0 0

Sep-DO a nJa 01% n/a ~
Q) 'l; '" ~ ~ '" '" '"0 > c >. c :;j 0> a.
0 Q)

~ " '" It '" ~
::> Q)

0 z 0 Ll. ::;; ::;; « en
0 0 nJa 0

Subtending Digital Direct Combination Trunks
All CLECs SWBT 35%

No of # Missed %Missed % Missed Z-Value
"

Circuits Due Dates Due Dates Due Dates 30% ", ,
Oct-99 0 0 n/a 0.5% nJa

Nov-99 a 0 nla 12% nJa
2.5%

Dec-99 0 0 n/a 0.0% n/a 20%
Jan-DO 0 0 n/a 00% nla • - - - - 'SWBT

Feb-DO 0 0 n/a 01% nJa 15% ---+-AII CLEC5
Mar-DO 0 0 nla 00% n/a
Apr-DO 0 0 nla 00% nla 10%

May-DO a a n/a 0.4% nla
Jun-DO a a nla 0,0% nla 0.5%

,',
Jut-OO a a nla 32% nla

00%
Aug-OO 0 0 n/a 00% nla Q) Q) Q) 0 0 0 0 0 0 0 0 0
Se 0 a a nJa 01% nla

Q) ~ Q)

'" ~ ~ '" '" '" '" '" '"u > u c
'" .2-

>. c :;j 0> a.
0 0 Q)

~
Q) '" ~ :J "0 0 n/a

z 0 Ll. ::;; ::;; « en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport
All CLECs SWBT 1000%

No of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates Due Dates Due Dates

Oct-99 0 0 n1a n/a n1a
800%

Nov-99 0 0 n/a 0.0% n1a 70.0%

Dec-99 0 0 n/a 00% n1a 600%

Jan-oO 0 0 n/a n/a n/a 50.0%
- - - - - -SWBT

Feb-oO 0 0 n/a n/a n1a ~AIICLECs

Mar-oO 0 0 n/a n/a n/a
40.0%

Apr-DO 0 0 n/a n/a n/a 30.0%

May-oO 0 0 n/a n/a n1a 200%
Jun-DO 0 0 n/a n/a n/a 100%
Jul-oO 0 0 n/a n1a n/a

Aug-oO 0 0 n/a n/a n1a
00%

'" '" '" 0
~

0 0

~
0 0 0 0

Se 0 9 0 0.0% n1a n/a "! "! '& 9 ';i' 9 9 9 9 ~u > c .a
'" a. c

~
a>

0 Q)
~

Q) '" ~ " Q)0 Z Cl LL :;: « :;: « C/l
9 0 0.0% 0

Dark Fiber
All CLECs SWBT 1DOO%

No. of # Missed % Missed % Missed Z-Value 900%
Circuits Due Dates Due Dates Due Dales

800%
Oct-99 0 0 n/a n/a n1a

Nov-99 0 0 n/a 00% n1a 700%

Dec-99 0 0 n/a 00% n/a 60.0%

Jan-oO 0 0 n1a nla n/a ••••• 'SWBT
i50.0%

~AIICLECslFeb-DO 0 0 n/a n/a n/a
40.0%

Mar-oO 0 0 n/a nla n1a

Apr-oO 0 0 n/a n1a n1a 30.0%

May-oO 0 0 n/a n/a n1a 20.0%

Jun-OO 0 0 n/a n/a n1a 10.0%
Jul-OO 0 0 n/a n/a n1a

0.0%
Aug-oO 0 0 n/a n/a n1a

'" '" '" ~
0 0 0 0 0 0

~
0

Sep-oo 0 0 n/a n1a n1a ~ 'i: '& 9 ';i' 9 9 9 9 ~c .a a. '" c
~

Cl
0 Q)

~
Q) '" '" .:; " Q)0 z Cl u. :;: « :;: « C/l

0 0 n1a

Analog Line Port
All CLECs SWBT 3.5%

No of # Missed % Missed % Missed Z-Value
"

Circuits Due Dates Due Dales Due Dates 30% "
"

Oct-99 0 0 nla 0.5% n1a

0 n/a 12% n1a
25%

Nov-99 0

Dec-99 0 0 n/a 00% n1a 20%
Jan-DO 0 0 n/a 00% n/a - _ ••• 'SWBT

Feb-OO 0 0 n1a 0.1% n1a 15%
~AIICLECs

Mar-DO 0 0 n/a 00% n/a

Apr-DO 0 0 n/a 00% n/a 10%

May-DO 0 0 n/a 0.4% n1a

Jun-OO 0 0 n1a 00% n1a 05%

Jul-oO 8 0 0.0% 32% -0.52
00%

Aug-DO 32 0 00% 00% 000
'" '" '" 0 0 0 0 0 0 0 0 0

Sep-DO 26 0 0.0% 0.1% -0.17 ~ 'i: ';:; 0 2: ';i' ~
9 9 'I 9 9C: '" c Cl c-o Q)

~
Q) '" '" .:; ~ " Q)0 z Cl LL ::> « :;: « C/l

66 0 0.0% 0
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

8.0 dB Loop
All CLECs SWBT 1200%

# Missed Number Percent Percent Z-Value
Due Dales > 30 Days > 30 Days > 30 Days 100.0%

Ocl-99 1 1 1000% 13.9% 247

Nov-99 0 0 nfa 83% nfa 800%
Dec-99 0 0 nfa 96% nla

Jan-OO 0 0 nfa 110% nla - - - - - -SWBT
600%

Feb-OO 0 0 nfa 87% nla ___ All CLECs

Mar.oO 0 0 nfa 112% nla
40.0%

Apr.oO 0 0 nta 90% nla

May.oO 0 0 nta 64% nla
20.0%

Jun.oO 1 0 0.0% 88% .0.31
~ .- .. - - ..

Jul.oO 0 0 nta 98% nla

Aug-OO 0 0 nta 101% nfa
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

Sep.oO 0 0 nta 114% nla ~ a,: '" '" ~ ~ ~ ~ '" "[ '" '"b c
'"

c
~

en c-
O 0 " ~ " ::i « '" ~

:> "Z I:) lL. ::i « rn
2 50.0% 9.

5.0 dB Loop
All CLECs SWBT 1000%

# Missed Number Percant Percent Z-Value 90.0%
Due Dales > 30 Days > 30 Days > 30 Days

80.0%
Oct-99 3 0 00% 00% 000

Nov-99 0 0 nla 00% n/a 700%

Dec-99 0 0 nla nfa nla 600%

Jan-OO 0 0 nla nfa nla 500% :---- - -SWBT

Feb-OO 0 0 n/a 00% nla I___AII CLECs
400%

Mar-QO 0 0 n/a nfa nfa

Apr-OO 0 0 nla nla nfa 300%

May-OO 0 0 nla 00% nla 200%

Jun-QO 0 0 nla nla nfa 100%
0 0 nla 0.0% nla

00%
0 0 nla nla nfa

'" m m 0 0 0 0 0 0 0 0 0

6 0 0.0% 00% 0.00 ~ a,: ~ '" '" '" '" 9 9 "[ 9 9
c .0 Iii ~

>. c
~

en c-
O 0 " ~ " ::i '" ~

:> "Z I:) lL. ::i « rn
9 0 00% 0

BRI Loop
All CLECs SWBT 700%

# Missed Number Percent Percant Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 60.0%

Oct-99 0 0 nfa 500% nla

Nov-99 0 0 nfa 00% nla
50.0%

Dec-99 0 0 nfa 00% nla
40.0%

Jan.oO 0 0 nfa 667% n/a - - - - - -SWBT

Feb.oO 0 0 n/a 0.0% nla 30.0%
___AIICLECs

Mar.oO 0 0 nfa 00% nla

Apr-QO 0 0 nfa nla n/a 20.0%

May-OO 0 0 n/a 00% nla

Jun-OO 3 0 00% 0.0% 0.00 100%

2 0 0.0% 00% 0.00

3 1 33.3% 00% 1.71
0.0%

m m m 0 0 0 0 0 0 0 0
~8 1 12.5% 00% 0.64 ~ ~ ~ '" '" '" ~ 9 '" '" 9

ti > C .0 Iii >. c
~

en 0-
0 " ~ "

0- lI!
~

:> "0 z I:) lL. ::i « ::i « rn
16 2 12
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

ISDN BRI Port
All GLEGs SWBT 1000%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

800%
Oet-99 0 0 n/a 500% nla
Nov-99 0 0 nla 00% n/a 700%

Dec--99 0 0 nla 00% nla 600%

Jan-OO 0 0 nla 667% nla - - - - - -SWBT
500%

Feb-OO 0 0 n/a 00% nla
__AIIGLEGs

40.0%
Mar-00 0 0 n/a 00% nla

Apr-00 0 0 nla nla nfa 30.0%

May-00 0 0 n/a 0.0% nla 20.0%

Jun-OO 0 0 n/a 0.0%, nla 10.0%
Jut-OO 0 0 n/a 0.0% nla

0.0%
Aug-00 0 0 nla 0.0% nla

'" '" '" 0 0 0 0 0 0 0 0 0

Sep-QD 0 0 nla 0.0% nJa '1' ~ '1' 9 9 9 ';! 9 9 9 9 9
13 u C .0 lii >- c

~
Cl a.

0 Q) .!!l Q) a. '" ~
:0 Q)0 Z 0 u- ::E « ::E « en

0 0 nla

DS1 Loop
All GLEGs SWBT 1000%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

800%
Oet-99 2 0 0.0% nla nla

Nov-99 2 0 0.0% nla nla 700%

Dec-99 9 0 00% nla nla 600%

Jan-00 12 0 00% nla nla 50.0% - - - - - -SWBT

Feb-00 3 0 0,0% nla nla __AIIGLEGs
40.0%

Mar-00 7 0 00% nla nla

Apr-OO 9 0 00% nla nla 30.0%

May-00 9 0 0,0% nla nla 20.0%

Jun-OO 3 0 0.0% nla nla 10.0%
Jul-OO 12 0 0.0% nla nla

00%
Aug-OO 13 0 0.0% 0.0% 000

'" '" '" 0 0 0 0 0 0 0 0 0
'1' '" '" 9 9 ';! ';! 9 9 9 9 9Sep-QD 9 0 00% nJa nla 13 >- " C .0

'" ~
>- c

~
Cl a.

0 0 Q)
~

Q)
::E '" ~ ~

Q)z 0 u- ::E en
90 0 00% 0

DS1 Dedicated Transport
All GLEGs SWBT 100.0%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

800%
Oet-99 0 0 n/a nla nla

Nov-99 0 0 n/a nla nla 700%

Dec-99 0 0 n/a n/a nla 600%

Jan-oo 0 0 nla nla nla 500% 1- - - - - -SWBT

Feb-DO 0 0 nla nla nla ,__AIIGLEGs
400%

Mar-OO 0 0 nla n/a nla

Apr-OO 0 0 nla nla nla 30.0%

May-00 0 0 nla nla nJa 200%

Jun-OO 0 0 nla nla nla 100%
Jul-OO 0 0 nla nla nJa

0.0%
Aug-QO 0 0 nla 0.0% nla

'" '" '" 0 0 0 0 0 0
~

0 0
'1' ~ '" 0 9 9 9 9 9 9 9Sep-OO 1 0 0.0% nla n/a 13 " i: .0 lii 5. >- c

~
Cl a.

0 Q) .!!l Q) '" ~
:0 Q)0 z 0 u- ::E « ::E « en

0 0.0% O.

ISDN - PRI
All GLEGs SWBT 100.0%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

Oet-99 0 nla nla nla
80.0%

0

Nov-99 0 0 nla nla nla 700%

Dec-99 0 0 nla nla nla 600%

Jan-OO 0 0 n/a nla nla -- ----SWBT
500%

Feb-OO 0 0 n/a n/a n/a
__AIICLECs

Mar-00 0 0 nla nla nla 400%

Apr-OO 0 0 nla nla nla 300%

May-OO 0 0 nla nla nla 200%
Jun-OO 0 0 nla nla nla 10.0%
Jul-00 0 0 nla nla nla

Aug-oo 0 0 nla nla nla
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0
Sep-OO 0 0 nla nia nla '" '" ~ 9 9 ';! ';! 9 9 9 9 0

U >- C .0 >- C
~

Cl a.
0 0 Q) .!!l <D '" ~ '" ~

:0 Q)

12 Mo. T 0 0 nia 5.3%
z 0 u- ::E ::E « en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

s

DSL - No Line Sharing
All CLECs

# Missed Number 250%

Due Dates > 30 Da s

Oct-99 0 0 20.0%
Nov-99 0 0

Dec-99 0 0
150%

Jan-DO 0 0

Feb-DO 0 0

Mar-DO 7 0 100%

Apr-OO 5 1
May-DO 5 1 50%
Jun-DO 5 0

Jul-DO 4 0
00%

Aug-DO 5 1 (]) (]) (]) 0 0 0 0 0 0 0 0 0

Sep-DO
(])

~ ~ "? "? ~ ~ "? "? "? "? "?0 0 <l 0 t: .c >. t:
~

C> a.
0 " ~ "

11l a. 11l
~

OJ "0 z 0 LL ::;: « ::;: « rJ)

31 3

DSL - Line Sharing
All CLECs SWBTIASI 300%

# Missed Number Percent Percent Z-Value

Due Dates > 30 Da s > 30 Days > 30 Days 25.0%

n/a

Nov-99 00% 200%
Dec-99 250%

Jan-OO 00% 150%
- •••• 'SWBT

Feb'()() nJa ~AIICLECs

Mar.()() 00% 100%
Apr.()() 00%

May-OO 0.0%
50%

Jun-OO 00%

Jul-OO n/a
00%

Aug.()() nJa (]) (]) (]) 0 0 0 0 0 0 0 0 0

nJa
(])

~ 'Z "? "? ~ ~ "? "? "? "? "?Sep-OO 0 0 nJa nJa <l > t: .c >. t:
~

C> a.
0 " .!!l (I) 11l

~
11l

~
OJ "0 z 0 LL ::;: ::;: « rJ)

0 0 nJa

Analog Trunk Port

All CLECs SWBT 1DO.O%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Da s > 30 Days > 30 Days

800%
Oct-99 0 0 n/a 0.0% nla

Nov-99 0 0 n/a 0.0% nla 70.0%

Dec-99 0 0 nJa nJa n/a 60.0%

Jan-OO 0 0 n/a n/a n/a 50.0% '" "'SWBT

Feb-OO 0 0 nla 0.0% n/a ~AIICLECs
400%

Mar-OO 0 0 nla nla n/a

Apr-OO 0 0 nJa nla nJa 300%

May-OO 0 0 n/a 0.0% nla 200%

Jun-OO 0 0 n/a nJa n/a 10.0%
Jul-oO 0 0 n/a 00% n/a

0.0%
Aug-oO 0 0 nla n/a n/a (]) (]) (])

~
0

~
0 :i! 0 0 :i! :i!Sep-OO 0 0 nla 0.0% nJa ~ ~ 'Z "? ~ "? 'I

0 > .c >. t: C> a.
0 " .!!l (I) 11l

~
11l

~ ~ OJ (I)
0 z 0 LL ::;: ::;: « rJ)

0 0

100.0%

# Missed Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days

800%
Oct-99 0 nla 0.0% n/a

Nov-99 0 nJa 00% nJa 700%

Dec-99 0 n/a nla n/a 60.0%

Jan-oO 0 nJa nJa nla 500% I.... "SWBT I
Feb-oO 0 n/a 0.0% nJa ~AIICLECs

Mar-oO 0
400%

nla nla n/a

Apr-oO 0 n/a nJa nJa 300%

May-oO 0 nJa 0.0% n/a 200%
Jun-oO 0 nJa n/a n/a 100%
Jul-oO 0 nJa 0.0% n/a

00%
AU9-o0 0 n/a n/a n/a (]) (]) (]) :i! 0 0 0 :i! 9 0 0
Sep-OO 0 n/a 0.0% nJa ~ ~ 'Z "? ~ ~ :i! "? "?

0 0 (I)
t: .c 11l

~
>. t: :; C> a.

0 .!!l " 11l
~

.., OJ (I)
Z 0 LL ::;: ::;: « rJ)

0 0 nJa 00
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

DS3 Dedicated Transport
All CLECs SWBT 1000%

# Missed Number Percent Percent Z-Value 900%
Due Dales > 30 Days > 30 Days > 30 Days

Oct-99 0 a n/a nla n/a
800%

Nov-99 a a nla nla n/a 700%

Dec-99 a a n/a n/a n/a 60.0%

Jan-OO a a n/a n/a n/a 500%
- - - - - ·SWBT

Feb-OO a 0 n/a n/a n/a -+-AIiCLECs

Mar-OO a a n/a n/a n/a
400%

Apr-OO a a n/a n/a n/a 30.0%

May-OO 0 a n/a n/a n/a 20.0%

Jun-OO 0 a n/a n/a n/a 10.0%
Jul-OO 0 a n/a n/a n/a

00%
AU9-OO a 0 nla nla n/a 0> 0> 0> 0 0 0 0 0 0 0 0 0

Sep-OO a 0 nla nla n/a <r <r 0> 9 9 ~ ~ 9 9 9 9 9
1:5 > U c: .0 III 0- >- c:

~
01 0-

0 Q) .2l Q) III
~ " Q)0 z 0 LL ::;: <{ ::;: <{ ena a nla

Dark Fiber
All CLECs SWBT 1000%

# Missed Number Percenl Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

800%
Oet-99 a a n/a n/a nla

Nov-99 a a n/a n/a n/a 700%

Dec-99 a a n/a nJa n/a 600%

Jan-OO a a n/a n/a n/a
- - _ •• ·SWBT

500%
Feb-OO 0 a n/a n/a n/a -+-AIiCLECs

40.0%
Mar-OO 0 0 n/a n/a n/a

Apr-OO a a nla n/a n/a 300%

May-OO a a n/a nla n/a 20.0%

Jun-OO 0 0 n/a n/a n/a 10.0%
Jul-OO a a n/a n/a nla

00%
Aug-OO a a n/a n/a nla 0> 0> 0> 0 0 0 0 0 0 0 0 0

Sep-OO a a n/a nla nla <r ~ '::; 9 9 ~ l 9 9 9 9 9
1:5 c: .0 >- C

~
01 0-

0 Q) .2l Q) III III
~ " Q)0 z 0 LL ::;: ::;: <{ en

a a nJa

Analog Line Port
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

800%
Oet-99 a 0 n/a 00% n/a

Nov-99 0 0 n/a 00% n/a 70.0%

Dec-99 0 a n/a n/a nla 600% ,
••• - - ·SWBTJan-OO 0 0 n/a nla n/a SO.O%

Feb-OO 0 a nJa 00% nJa -+-AIiCLECs
400%

Mar-OO 0 0 n/a n/a nJa

Apr-OO a 0 n/a n/a n/a 30.0%

May·OO a 0 n/a 0.0% n/a 200%

Jun-OO a 0 n/a n/a n/a 10.0%
Jul-OO a 0 nla 0.0% n/a

00%
Aug-OO 0 0 nla nJa n/a 0> 0> 0> 0 0

~ ~ ~
0

~
0 0

Se a a nla 0.0% nJa <r 0> '::; 9 9 9 9 9a 1:5 ,;. c: .0 >- C
~

01 0-
0 Q) .2l Q) III 0- III

~
:J Q)0 z 0 LL ::;: <{ ::;: <{ en

a 0
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

8.0 dB Loop
All CLECs SWBT 3.5%

# Missed Number Percent Percent Z-Value
Due Dates > 90 Days > 90 Days > 90 Days 3.0%

Oct-99 1 0 00% 29% -017
Nov-99 0 0 n/a 2.6% n/a 25%

Dec-99 0 0 n/a 1.6% n/a
20% - - - - - -SWBTJan-DO 0 0 n/a 1.6% nla

Feb-DO 0 0 n/a 1.6% n/a 1.5%
---+--AII CLEGs

Mar-oO 0 0 n/a 10% nla

Apr-DO 0 0 n/a 1.1% n/a 10% .-. -,

May-DO 0 0 n/a 0.0% n/a

Jun-OO 1 0 00% 04% -006 05%

Jul-DO 0 0 n/a 07% n/a

Aug-oO 0 0 nla 0.0% n/a
00%

a> a> a> 0 0 0 0 0 0 0 0 0

Sep-OO 0 0 nla 1.0% nla q>
~

a> 9 ~ '! '! 9 9 9 9 9
13 " co >. co

~
01 c-o " .!!l "

CD c- CD
~

::J "0 z 0 "- ::< « ::< « en
2 0 00% 1.

5.0 dB Loop
All GLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Oct-99 3 0 00% 0.0% 000

Nov-99 0 0 n/a 00% nla 700%

Dec-99 0 0 n/a n/a n/a 60.0%

Jan-DO 0 0 n/a n/a n/a 500%
_•••• ·SWBT

Feb-OO 0 0 n/a 00% nla ---+-- All GLECs
400%

Mar-DO 0 0 n/a n/a n/a

Apr-DO 0 0 nla n/a n/a 30.0%

May-OO 0 0 n/a 00% n/a 200%

Jun.()O 0 0 n/a n/a n/a 100%
Jul-oO 0 0 n/a 00% nla

0.0%
Aug.()O 0 0 n/a n/a nla

'" a> a> 0
~

0 0 0
~

0 0 0

0 0.0% 0.00
q> q> '" 0 9 '! 9 9 9 ~Sep-QO 6 00% 13 > " c': .0 i6 >. co

~
01

0 CD .!!l " ;{ CD
~

::J "0 z 0 "- ::< ::< « en
9 0 00% O.

BRI Loop
All CLEGs SWBT 1000%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

Oct-99 0 0 nla 0.0% n/a
800%

Nov-99 0 0 nla 00% nla 700%

Dec-99 0 0 nla 0.0% nla 600%

Jan-oO 0 0 nla 0.0% n/a
_•••• ·SWBT

50.0%
Feb-OO 0 0 nla 0.0% n/a ---+--All CLEGs

Mar-OO 0 0 n/a 00% n/a
40.0%

Apr-OO 0 0 n/a nla nla 30.0%

May-OO 0 0 n/a 00% n/a 20.0%

Jun-OO 3 0 0,0% 00% 000 10.0%
Jul-OO 2 0 00% 00% 000

3 0 0.0% 00% 000
0.0%

Aug-OO
'" a> '" 0

~
0 0 0 0 0 0 0

Se 00 8 0 00% 0.0% 000 q>
~

q> 9 '! '! 9 9 9 9 9
13 " co .0 >. co

~
01 c-o CD .!!l CD CD c- CD

~
::J CD0 Z 0 "- ::< « ::< « en

16 0 0.0
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s
ISDN BRI Port

All GLEGs SWBT 1000%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Ocl-99 0 0 n/a 00% n/a

Nov-99 0 0 n/a 0,0% n/a 70.0%

Dec-99 0 0 n/a 0,0% nla 60.0%

Jan-DO 0 0 n/a 0.0% nla - - - - - -SWBT
50.0%

Feb-DO 0 0 n/a 00% nla -+--All GLEGs
400%

Mar-DO 0 0 n/a 00% nla

Apr-DO 0 0 nla n/a nla 30.0%

May-OO 0 0 nla 0.0% n/a 20.0%

Jun-OO 0 0 nla 00% nla 10.0%
Jul-DO 0 0 nla 0.0% n/a

0.0%
Aug-OO 0 0 nla 0.0% n/a '" '" '" 0 0 0 0 0 0 0 0 0

Se 00 0 0 nla 00% '" '" '" 9 9 ~
0 9 9 9 9 9n/a U >- <> C .0 :5- >- c

~
Ol a.

0 0 Q)
~

Q) '" '" ~ " Q)z 0 u. ::;; « ::;; « rn
0 0 nla

DS1 Loop

All GLEGs SWBT 1000%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%
Oct-99 2 0 00% n/a n/a

Nov-99 2 0 00% n/a n/a 700%

Dec-99 9 0 0,0% n/a n/a 600%

Jan-DO 12 0 00% n/a nJa 50.0% - - - - - -SWBTI

Feb-DO 3 0 00% n/a n/a -+--AII GLEGs i
400%

Mar-DO 7 0 0,0% n/a nJa

9 0 0,0% n/a n/a 300%

9 0 0.0% n/a n/a 20.0%

3 0 0.0% nla nJa 100%
12 0 00% n/a n/a

00%
13 0 0.0% 00% 000

'" '" '" 0 0

~
0 0 0 0 0 0

'" '" % 9 9 I c;> c;> c;> c;> c;>
9 0 0.0% n/a n/a U >- C .0 >- C

~
Ol a.

0 Q)
~

Q) '" '" ~ " Q)0 z 0 u. ::;; ::;; « rn
0 0.0% O.

DS1 Dedicated Transport

All GLEGs SWBT 100.0%

Number Percent Percent Z-Valu8 900%
> 90 Days > 90 Days > 90 Days

80.0%
Oct-99 0 0 n/a n/a nla

Nov-99 0 0 n/a nla n/a 700%

Dec-99 0 0 nla n/a n/a 600%

Jan-DO 0 0 nla nla nJa 50.0% - - - - - -SWBT

Feb-DO 0 0 n/a nla nla -+--All GLEGs
40.0%

Mar-DO 0 0 n/a nla nla

Apr-OO 0 0 n/a nla nJa 30.0%

May-DO 0 0 n/a nla n/a 200%

Jun-DO 0 0 n/a nla n/a 100%
Jul-DO 0 0 n/a nla n/a

0.0%
Aug-DO 0 0 n/a 00% n/a a> '" '" ~ ~

0 0 0 0 0 0 0
~ ~ '" ~ ~ c;> c;> c;> c;> 9S 00 1 0 00% nla nla U <> C .0 >- C

~
Ol a.

0 Q)
~

Q) '" ~ '" ~ " Q)0 z 0 u.. ::;; ::;; « rn

All GLEGs SWBT 100.0%

# Missed Number Percent Percent Z-Valu8 900%
Due Dates > 90 Days > 90 Days > 90 Days

n/a
800%

Ocl-99 0 0 n/a nla

Nov-99 0 0 nla nla n/a 700%

Dec-99 0 0 n/a nJa n/a 60.0%

Jan-DO 0 0 n/a n/a n/a
- - - - - -SWBT

50.0%
Feb-DO 0 0 n/a n/a nla ---.-AII GLEGs
Mar-DO 0 0 n/a n/a nla

400%

Apr-DO 0 0 n/a n/a nJa 30.0%

May-DO 0 0 n/a nla n/a 200%
Jun-DO 0 0 n/a n/a nJa 10.0%
Jul-DO 0 0 n/a n/a n/a

Aug-DO 0 0 nla n/a nla
0.0%

'" '" '" 0

~
0 0 0 0 0 0 0

Se 0 0 0 nla n/a nla ~ '" '" c;> ~ ~ '1 9 c;> 9 ~u >- <> c c
~

0>
0 0 Q)

~
Q) '" a. '" ~ " "0 0 nJa 00

z 0 u. ::;; « ::;; « rn
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements tUNE) Kansas City, KS

s
DSL - No Line Shanng

All CLECs
# Missed Number 1000%

Due Dates > 90 Days 90.0%

Oet-99 0 0 80.0%
Nov-99 0 0 70.0%
Dec-99 0 0

600%
Jan-OO 0 0

Feb-GO 0 0 500%

Mar-GO 7 0 400%

Apr-GO 5 0 300%

May-OO 5 0 200%
Jun-OO 5 0 100%
Jul-GO 4 0

00%
Aug-OO 5 0 OJ OJ OJ 0 0 0 0 0 0 0 0 0

0 '\' OJ OJ q q ~ ~ <;> q q <;> qSe 00 0 u > " c ..c Ol 0-
>. C

~
CD 0-

0 Ql .!!l Ql Ol .s :J Ql0 Z 0 u. ::E -0: ::E -0: <n
31 0 00

DSL - Line Sharing
All CLECs SWBT/ASI 1000%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%
Oct-99 nla

Nov-99 00% 70.0%

Dec-99 0.0% 60.0%

Jan-QO 0.0%
_•••• -SWBT

50.0%
Feb-QO nla

____ All CLECs
40.0%

Mar-GO 00%

Apr-OO 0.0% 30.0%

May-OO 00% 20.0%

Jun-GO 00% 100%
Jul-OO nla

0.0%
Aug-OO nla OJ OJ OJ 0 0 0

~
0 0 1;5 0 0

Sap-OO 0 0 nla nla nla ~
"I ~ <;> ~ ~ q <;> <;> q
> c >. c

~
CD 0-

0 Ql .!!l Ql Ol 0- Ol .s :J Ql0 Z 0 u. ::E -0: ::E -0: <n
0 0 nla 0

Analog Trunk Port
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%
Oet-99 0 0 nla 00% nla

Nov-99 0 0 n/a 00% nla 700%

Dec-99 0 0 nla nla nla 60.0%

Jan-GO 0 0 n/a nla nla 500% - - - - - -SWBT

Feb-GO 0 0 nla 00% nla ____ All CLECs
40.0%

Mar-OO 0 0 nla nla nla

Apr-OO 0 0 nla nla nla 300%

May-OO 0 0 nla 00% nla 200%

Jun-OO 0 0 nla nla nla 10.0%
Jul-OO 0 0 nla 00% nla

00%
Aug-OO 0 0 nla nia nla OJ OJ OJ 0 0

~
0 0 0 0 0 0

0 00% nla
OJ '\' ~

q q
~

q q q q <;>Se -00 0 nla 1'; > c ..c >. c
~

CD 0-
0 Ql .!!l Ql Ol Ol .s :J Ql0 Z 0 u. :;; -0: :;; -0: Ul

0 0 nla O.

Subtending Digital Direct Combination Trunks
All CLECs SWBT 1000%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Oct-99 0 0 nla 00% nia

Nov-99 0 0 nla 00% nla 700%

Dec-99 0 0 nla nla nia 600%

Jan-QO 0 0 nla nla nla 500%
- _••• ·SWBT

Feb-OO 0 0 nla 00% nia -+-AIIClECs
Mar-OO 0 0

40.0%
nla nla nla

Apr-OO 0 0 nia n/a nia 300%

May-OO 0 0 nla 00% nla 200%
Jun-OO 0 0 nla nla nia 100%
Jul-OO 0 0 nla 00% nla

0.0%Aug-OO 0 0 nla nla nla OJ OJ OJ 0 0 0 0 01;5 0 0 0
Se 00 0 0 nia 00% nia

OJ "I '\' q q ~ ~ <;> q <;> q1'; > 0 c ..c
Ol

~
>. c

~
CD 0-

0 0 Ql .!!l Ql Ol .s :J QlZ 0 u. :;; ::E -0: Ul12 Mo Total 0 0 nia o.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

DS3 Dedicated Transport
All CLECs SWBT 1000%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

Ocl-99 0 0 n/a n/a nla
80.0%

Nov-99 0 0 n/a n/a nla 70.0%

Dec-99 a 0 n/a n/a nla 60.0%

Jan-DO 0 0 n/a n/a n/a 500% 1- - - - - -SWBT I
Feb-OO 0 0 n/a n/a n/a ___All CLECs I
Mar-DO 0 0 n/a n/a n/a

40_0%

Apr-DO 0 0 nla n/a n/a 30.0%

May-DO 0 0 n/a n/a n/a 20.0%

Jun-DO 0 0 n/a n/a n/a 10.0%
Jul-QO 0 0 n/a n/a nla

Aug-DO 0 0 nla n/a n/a
0.0%

m m m 0 0 0 0 0 0 0 0 0

Sep-oo 0 0 nla nla nla '1' '1' ~ 9 9 '! '! 9 9 9 9 9
ti > c: .c ,., c:

~
0> 0-

0 0 " .!!l " ro 0- ro -=l :J "Z Cl u. ::; ..: ::; ..: en
0 0 nla

Dark Fiber

All CLECs SWBT 1000%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Ocl-99 0 0 n/a nla n/a

Nov-99 0 0 n/a nla nla 70.0%

Dec-99 0 0 n/a nla nla 600%

Jan-DO 0 0 n/a n/a n/a 50,0%
!- --- --SWBT :

Feb-OO 0 0 nla n/a nla 1___All CLECs I

40.0%
Mar-QO 0 0 n/a nla nla

Apr-DO 0 0 n/a n/a nla 30.0%

May-DO 0 0 n/a n/a nla 200%

Jun-DO 0 0 n/a n/a n/a 10.0%
Jul-DO 0 0 n/a n/a nla

0.0%
Aug-DO 0 0 n/a n/a n/a m m m 0 0

~
0 0 0 0 0 0

Se 0 0 0 '1' '1' m 9 9 9 9 9 9 9 9nla nla nla ti > " c: .c 1i. >. c:
~

0> 0-
0 " .!!l "

ro ro -=l :J "0 Z Cl u. ::; ..: ::; ..: en
0 0 nla nI

Analog Line Port
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 900%
Due Dales > 90 Days > 90 Days > 90 Days

80.0%
Ocl-99 0 0 nla 0.0% nla

Nov-99 0 0 nla 0.0% nla 70.0%

Dec-99 0 0 n/a nla nla 60.0%

Jan-DO 0 0 n/a nla n/a 50.0%
- - - - - -SWBT

Feb-OO 0 0 n/a 00% nla ___AIICLECs
40.0%

Mar-DO 0 0 n/a n/a nla

Apr-DO 0 0 n/a n/a nla 30.0%

May-DO 0 0 n/a 00% nla 20.0%

Jun-OO 0 0 n/a n/a nla 10.0%
Jut-DO 0 0 n/a 00% nla

00%
Aug-DO 0 0 n/a n/a nla m m m 0

~
0 0 0 0 0 0 0

Sep-QO 0 0 nla 0.0% nla
m '" ~ 9 '! '! 9 9 9 9 'iu ;. c: .c ,., c:

~
0>

0 " .!!l "
ro Jt ro -=l :J "0 z 0 u. ::; ::; ..: en

0 0 nla o.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

- Unbundled Network Elements (UNE) Avera e Delay Days Due to Lack of Facilities

80 dB Loop
All CLECs SWBT 35

# Missed Average Average l-Value
Due Dates Delay Days Delay Days 30

Oct-99 1 3100 1714 OA8

Nov-99 0 nla 1383 nla
25

Dec-99 0 nla 1348 n/a
20 •• - - - -SWBT

Jan-OO 0 nla 1322 n/a
i

Feb-DO 0 nJa 1360 nla --+--AIICLECs
15

Mar-DO 0 n/a 12.33 nJa

Apr-OO 0 n/a 1420 n/a 10

May-OO 0 n/a 10AO n/a

Jun-DO 1 11.00 1146 -004 5

Jul-DO 0 nla 1257 nJa

Aug-OO 0 nJa 12A2
0

n/a
'" '" '" 0 0 0 0 0 0 0 0 0

Sep-OO 0 nJa 1439 nJa
0( 'i: '" 9 9 9

~ ~ 9 9 9 0

u u C .0 :;; C
~

Cl a.
0 0 " ~ " ::;; '" ~

::> "Z 0 u. ::;; « (/)

2 21.DO 13.

5.0 dB Loop
All CLECs SWBT 20.0

# Missed Average Average l-Value 180
Due Dates Delay Days Delay Days

16.0
Oct-99 3 7.00 100 7.86

Nov-99 0 nJa 1150 nJa 140

Dec-99 0 nla nla nla 120

Jan-OO 0 nla nla nJa 10.0
_. - - - -SWBT

Feb-oO 0 nla 3.00 nJa --+--AIiCLECs
8.0

Mar-DO 0 nJa nJa nla

Apr-OO 0 nla nla nla 60

~
May-OO 0 nJa 400 nla 40

Jun-OO 0 nJa nla nJa 2.0 '/. ,
Jul-DO 0 nla 600 nla "

00
Aug-OO 0 nJa nla nJa

'" '" '" 0 0
~

0 0 0 0 0 l;J
Sep-DO 6 3.00 18.00 -13.89 '" 'i: 0( 0 0 ';i' ~ 9 9 913 u <': .6 :;; c

~
0> Q.

0 " ~ "
Q.

'" ~ ::> "0 z 0 u. ::;; « ::;; « (/)

9 4.33

BRI Loop
All CLECs SWBT 40

# Missed Average Average l-Value
Due Dates Delay Days Delay Days

35

Oct-99 0 nJa 27.00 nJa 30
Nov-99 0 nla 833 nJa

Dec-99 0 nla 500 nJa 25

Jan-OO 0 nJa 3633 nJa
_ •• - - -SWBT

20
Feb-DO 0 nla 300 nla --+--A1ICLECs

Mar-OO 0 nla 16.00 nla 15

Apr-OO 0 nla nla nla
10

May-oO 0 nla 8.00 nJa

Jun-oO 3 567 600 -0.29 5
\

Jul-oO 2 5.00 1000 -1.67

15.85
0

Aug-oO 3 35.33 363
'" '" '" 0 0

~
0 0 0 0 0 0

Sep-oO 8 13.50 733 2.22
0( '" ~ 9 9 9 9 9 9 9 9
u :> c .0

~
>- c

~
0> Q.

0 " ~ " '" '" ~ ::> Q)0 z 0 u. ::;; ::;; « en
12 Mo. Tota 16
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

- Unbundled Network Elements (UNE) Da s Due to Lack of Facilities

ISDN BRI Port
All CLEGs SWBT 40.0

# Missed Average Average Z-Value
35.0

I

Due Dates Delay Days Delay Days "
"

Oct-99 0 n/a 27.00 n/a ' .
30.0

Nov-99 0 nla 8.33 nla

Dec-99 0 n/a 5.00 nla 25.0

Jan-DO 0 n/a 36.33 n/a 20.0 - - - - - -SWBT
Feb-DO 0 n/a 3.00 n/a --+--All CLEGs,
Mar-DO 0 n/a 16.DO n/a 15.0 , '

0 n/a n/a n/a
10.0

0 n/a 8.00 n/a

0 nla 6.00 n/a 5.0 . '
"

0 n/a 10.00 n/a
0.0

0 nla 3.63 nla
'" '" '" 0 0 :5 0 0 0 0 0 0

'" 0> '" 0 0 0 0 0 :r 0 0
0 nfa 7.33 nla 13 :> " " .6 .:. .:. >. " c, c.

0 Ql .!!l Ql
.,

~
.,

~
::>

,aJ Ql0 Z 0 LL ::E ::E
...,

C/)

0

16.0All GLECs
# Missed Average Z-Value

14.0
Due Dates Delay Days

Ocl-99 2 5.00 n/a 12.0
Nov-99 2 3.00 nla

Dec-99 9 10.33 nla 10.0

Jan-DO 12 14.92 nla n/a 8.0
- - - - - -SWBT

Feb-DO 3 5.67 n/a n/a --+--All CLEGs

Mar-DO 7 5.86 n/a n/a 6.0

Apr-DO 9 4.89 nla n/a
4.0

May-DO 9 4.89 nla n/a

Jun-DO 3 7.00 n/a n/a 2.0

Jul-DO 12 2.92 n/a nla
0.0

Aug-DO 13 9.15 10.DO -0.82 0> 0> '" 0 0 0 0 0 0 0 0 0

'" 0> '" 0 i: 0 0 'i' 0 :r 0 0
Se 9 6.44 nla nla 13 :> " " .:. .:. >- " c, c.

0 Ql ., Ql
.,

~
.,

~ ~ ~
Ql0 Z 0 ..., LL ::E ::E C/)

90 7.41

DS1 Dedicated Transport
12.0All CLEGs SWBT

# Missed Average Average Z-Value

Due Dales Delay Days Delay Days 10.0
'.

Oct-99 0 n/a n/a n/a

Nov-99 0 n/a nla n/a 8.0
Dec-99 0 n/a n/a n/a

Jan-OO 0 n/a nla n/a 6.0 1=~::EcslFeb-DO 0 n/a n/a n/a

Mar-DO 0 n/a n/a n/a 4.0
Apr-OO 0 n/a nfa n/a

May-OO 0 n/a n/a n/a
2.0 )Jun-OO 0 n/a n/a nfa

Jul-OO 0 n/a n/a n/a
0.0

Aug-OO 0 n/a 10.00 n/a 0> 0> 0> 0 0 0 0 0 0 0 0 0
0> 0> 0>

~ i: 0
~

0 0 'i' 6- 0
Sep-OO 1 2.00 nla n/a TI :> " .:. >. " ~

c.
0 .,

~
Ql

.,
~

.,
~

::> .,
0 z 0 LL ::E ::E « C/)

2.00

ISDN- PRJ

AlIGLECs SWBT
1/ Missed Average Average Z-Value 09

Due Dates Delay Days Delay Days

n/a
0.8

OC1-99 0 n/a n/a

Nov-99 0 n/a n/a nla 0.7

Dec-99 0 n/a nla n/a 0.6 I- -----SWBT IJan-DO 0 nla nla n/a 0.5
Feb-OO 0 n/a n/a n/a I-+-Al/ClEC~
Mar-OO 0 n/a nla n/a

0.4

Apr-OO 0 n/a n/a nla 0.3

May-OO 0 n/a n/a n/a 0.2
Jun-OO 0 n/a n/a nla 0.1
Ju~OO 0 n/a n/a nfa

Aug-OO 0 n/a n/a nfa
0

0> 0> 0> 0 0 :5 0 0 0 0 0 0
Sep-OO 0 nla n/a nfa i; 0> 0>

~ i: 0 0 0 :r 'i' 0:> " " " >. " 0> C.0 Ql .!!l Ql '" ~ '" .;; .;; ::> Ql0 Z 0 LL ::E ::E « C/)Total 0 nla
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

s Due to Lack of Facilities

DSL - No Line Sharing
A1ICLECs

# Missed Average 25.0

Due Dales Delay Days

Oct-99 0 nfa
,

200 "
"Nov-99 0 nfa

Dec-99 0 nfa
15.0

Jan-OO 0 nfa
!- - .... All CLECs I

Feb-OO 0 nfa

Mar-OO 7 10.0

Apr-OO 5
-. - ..

May-OO 5 5.0
Jun-OO 5

Jul-oo 4
0.0

Aug-OO 5 0> 0> 0> 0 0 0 0 0 0 0 0 0
0>

~
0> 0 0 0 0 0 0 0 0 0

Sep-oo 0 n <> c .c :6 ~ >. c ~ 60 a.
0 .,

.!ll .,
~ C\l -=l :J .,

0 z 0 LI. ::. ::. « rn
31 11.1

All CLECs 20.0

# Missed Average Z-Value 18.0
Due Dales Delay Days

16.0
Oct-99

Nov-99 467 14.0

Dec-99 18.50 12.0

10.00
- - - - - -SWBT

Jan-OO 10.0
Feb-OO nfa

__A1ICLECs

8.0
MaroOO 1.00

Apr-OO 19.00 6.0

May-oo 3.00 4.0
"

Jun-oo 11.13 20
Jul-oo n1a

0.0
Aug-oo nfa 0> 0> 0> 0 0 8 0 0 0 0 0 0

a> a> 0> 9 0 0 0 0 0 0 9Sep-OO 0 nfa nfa nfa t; :> <> c:: .c ~

~
>. c -!; 60 a.

0 ., ., C\l C\l :J :J .,
0 z 0 .!ll LI. ::. ::. .., .., « rn

0 nfa

Analog Trunk Port
200A1ICLECs SWBT

# Missed Average Average Z-Value 180
Due Dates Delay Days Delay Days

160
Oct-99 0 nfa 1.00 n1a

Nov-99 0 nfa 11.50 nfa 14.0

Dec-99 0 nfa n1a nfa 12.0 .. • ••• - ·SWBTJan-OO 0 nfa nfa nfa 10.0
Feb-OO 0 nJa 300 n1a __A1ICLECs

80
Mar-OO 0 nfa nJa n1a

Apr-OO 0 nJa n1a nfa 6.0

May-OO 0 nfa 4.00 nfa 4.0

Jun-OO 0 nJa n1a nfa 2.0
Jul-oo 0 nfa 6.00 nfa

0.0
Aug-OO 0 nfa n1a nfa 0> 0> 0> 0

~ 8 0 0 0 0 0 0
0> 0> 0> 9 0 0 9 0 0 q

Sep-OO 0 nJa 1800 n1a t; :> <> c:: ~ ~ >. c:: ~ 60 a.
0 .,

.!ll ., C\l
~ C\l -=l ~

.,
0 z 0 LI. ::. ::. rn

0 n1a

Subtendin

A1ICLECs 20.0

# Missed Average Z-Value 18.0
Due Dates Delay Days

16.0
Oct-99 0 nfa nfa

Nov-99 0 nfa nfa 14.0

Dec-99 0 nfa nfa nfa 12.0 .. • •••• 'SWBTJan-OO 0 nfa nfa nla 10.0
Feb-OO 0 nfa 3.00 nfa [__All CLECs

8.0
Mar-OO 0 nfa nfa nfa
Apr-OO 0 nfa nfa nfa 6.0

May-OO 0 nfa 4.00 nfa 4.0
Jun-oo 0 nJa nfa nfa 2.0
Jul-OO 0 nfa 6.00 n1a

Aug-OO 0 nfa nfa n1a
0.0

a> 0> 0> 0 0 0 0 0 0 0 0 0
Sep-OO 0 n1a 18.00 nJa

a> a> 0> 0 2: 0 0 0
~

0 0 0n :> <> c ~ ~ >.
~ 60 a.0 .,

.!ll
., C\l

~ C\l .;; ~
.,0 z 0 u. ::. ::. rn12M 0 nfa
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

- Unbundled Network Elements (UNEI s Due to Lack of Facilities

DS3 Dedicated Transport

All GLEGs SWBT
# Missed Average Average Z-Value 0.9

Due Dates Delay Days Delay Days
0.8

Oct-99 0 nfa nfa nfa

Nov-99 0 nla nfa nfa 0.7

Dec-99 0 nfa n/a n/a 06

Jan-OO 0 nla n/a nfa 0.5
- - - - - -SWBT

Feb-OO 0 n/a nfa nla -+-AIiGLEGs

Mar-OO 0 n/a nfa
0.4

nla

Apr-OO 0 nfa nla nla 0.3

May-OO 0 nfa nla nla 0.2

Jun-OO 0 nfa nla nla 0.1
Jul-OO 0 nla nla nfa

0
Aug-OO 0 nfa nfa nfa en en en 0 0 0 0 0 0 0 0 0

Sep-OO 0 nla nfa nfa
en en en 0 0 0 0

~
0 9 9 0

t; :> " C: .0 ~ ~ C:
~

Cl a.
0 '" '" '" '" :t '" ~ JJ. '"0 Z 0 ..., u.. ::;: ::;: rJl

0 nla

Dark Fiber

All GLEGs SWBT 1.0

# Missed Average Average Z-Value 0.9
Due Dates Delay Days Delay Days

0.8
Oct-99 0 nfa nfa nfa

Nov-99 0 nfa nfa nfa 0.7

Dec-99 0 nfa nfa nfa 0.6

Jan-OO 0 nfa nfa nfa 0.5 ------SWBT
Feb-OO 0 nfa n/a nfa !-+-All GLEGs0.4
Mar-OO 0 nla n/a n/a

Apr-OO 0 n/a nfa n/a 0.3

May-OO 0 nla nfa nla 0.2

Jun-OO 0 n/a nfa n/a 0.1
Ju~OO 0 n/a nfa nfa

0.0
Aug-DO 0 nfa nla nfa en en en 0 8 0 0

~
0 0 0 0en en en 0 0 0 9 0 0

~Sep-OO 0 nla nla nfa t; :> " C: .0 ~ ~ I::
~

C,
0 '" ~ '" '" :t '" ~

:J '"0 z 0 u.. ::;: ::;: <{ rJl
0 nfa

Analog Line Port
20.0All GLEGs SWBT

# Missed Average Average Z-Value 18.0
Due Dates Delay Days Delay Days

16.0
Oct-99 0 nfa 1.00 nfa

Nov-99 0 nfa 11.50 nfa 14.0

Dec-99 0 nfa nfa nfa 12.0

Jan-OO 0 nfa n/a nfa - - - - - -SWBT
10.0

Feb-OO 0 n/a 3.00 nfa -+-A11 GLEGs
8.0

Mar-OO 0 nfa nfa nla

Apr-OO 0 n/a n/a nfa 6.0

May-OO 0 nla 4.00 n/a 4.0

Jun-OO 0 n/a nla nla 20
Ju~OO 0 n/a 6.00 nla

0.0
Aug-OO 0 n/a nla nfa en en en 0 0 8 0 0

~
0 0 0

en en en 9 0 0 9 9 0 0
Se 00 0 nfa 18.00 nfa t; :> " I:: .0 ~ ~ >-

~
6> a.

0 '" ~ '" '" :t '" ~
:J '"0 z 0 u.. ::;: ::;; <{ rJl

0 nfa
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